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Safeguarding Children - Policy Statement 
 
The Children Act 1989 and Working Together to Safeguard Children March 2015 require all 
organisations working with children and their families to have a Child Safeguarding Policy that guides 
the procedures and practices of staff and any volunteers when working with children and promoting 
their welfare.    
 
We understand the term safeguarding to mean that we will take all reasonable measures to ensure 
that the risk of harm to children’s welfare is minimised.  We also understand that where we have any 
concerns about a child’s welfare we will take all appropriate action to address those concerns by 
working in full partnership with other agencies. 
 
We understand that our work in safeguarding and protecting children must always have regard for 
the national guidance issued by the Secretary of State (as above) and should be in line with local 
guidance and procedures.   
 
SMA Support UK is committed to safeguarding, promoting the welfare of all who use their services 
and protecting them from the risks of harm.  
 
Though we are a UK wide service, as our office is located in Stratford-upon-Avon in Warwickshire, 
our procedures for safeguarding children will always be in accordance with the Warwickshire 
Safeguarding Children’s Board (WSCB) Child Protection Procedures and Working Together to 
Safeguard Children March 2015 Those procedures are at: www.warwickshire.gov.uk/wscb 
 
All staff must be clear about their own role and that of others in providing a caring and safe service 
for children and must know how they should respond to any concerns about an individual child that 
may arise. The same applies to volunteers involved in delivering the peer support service and 
information and social events. To this end we ensure that that each person knows what to do and 
who to contact if they have any concerns or suspicions that a child has suffered, or is likely to suffer, 
significant harm. During their induction period they are given material appropriate to their role in the 
organisation. Any gaps in understanding necessary for their role are addressed. Any gaps in 
understanding necessary for their role are addressed. 
 
We ensure that our Designated Person (DP), who has overall responsibility for child protection, and 
their Deputy who acts in their absence, are members of staff with the necessary knowledge and 
skills. In the absence of both people, we have clear guidance as to which external agencies to contact 
for advice.  
 
The DP and deputy are responsible for providing staff training as needed. 
 
We always follow our safer recruitment procedures for all staff and volunteers so that we can be 
as confident as reasonably possible that all adults working for SMA Support UK are safe to do so.   
 
 

http://www.warwickshire.gov.uk/wscb
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Confidentiality 
 
Working Together March 2015 and the Children Act 1989 require us to share any information which 
is of a child protection nature. The Data Protection Act 1998 is not a barrier to sharing this 
information. We ensure that parents and carers are made aware of this via our Privacy Notice posted 
on our website. 
 
Information about children, given to us by the children themselves, their parents or carers, or by 
other agencies will remain confidential unless it needs to be disclosed as outlined above.  Staff and 
peer support or information, support and social event volunteers are given relevant information 
about an adult on a “need to know” basis only.  We share information using the relevant guidance 
(see our Confidentiality and Data Protection Policy). 
 
 
Sharing our Policy 
 
This policy is available via our website. 
 
 
Monitoring and Reviewing our Policy 
 
Our DPs for adult safeguarding attend training and stay up to date with government and local policy. 

They continually monitor our safeguarding practices and bring to the notice of the Support 
Services Manager (SSM) any weaknesses or deficiencies. 

 
The Support Services Manager has a duty to remedy any weaknesses that are identified and keep the 
Managing Director informed of any issues and solutions. 
 
This Policy is reviewed annually by the DPs and SSM. 
 
Please also see: Child Safeguarding - our public notice on the website 
 
Available on request: 

• Child Safeguarding – staff roles and responsibilities 

• Safeguarding and Confidentiality Policies - What to say and do when someone phones or tells 
you information that makes you concerned for their welfare or the welfare of others in their 
care 

• Adult and Child Safeguarding – safer recruitment 
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